
Instructions for re-registering for Thames Home Choice 
 
1, Access https://www.thameshomechoice.co.uk/Choice/default.aspx or go to your 
Housing Associations website and following the link to Thames Home choice. Click 
on ‘SIGN IN’ –  
 

 
 
 
 
2, Click on ‘Already registered without an email?’  
 

 

https://www.thameshomechoice.co.uk/Choice/default.aspx


3. Choose your housing provider from the ‘Partner’ drop down box. Enter your 
application reference number (this will be on your re-registration letter), enter your 
date of birth and click ‘continue’.  
 

 
 
 
4, Add an email address – this needs to be one you can access. You will need 
access to activate your new password. Make sure you type in the same email in both 
boxes – If you don’t have an email address please refer to the ‘HELP’ section 
‘What can I do if I don’t have an email address?’  
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5, The system will send you an email, go to your emails and retrieve the email. 
 

 
 
 
6, Open the email and click on the link  
 

 



 
7, Set up a password, please take care to choose something that you won’t forget. 
Once you have added a password click ‘Reset password’  
 

 
 
 
8. Once you see the screen below you can click ‘OK’ and you will be navigated back 
to the main front page for Thames Home Choice.  
 

 
 
 



 
9. You can now add your email address and password that you previously set up 
and click ‘Login’.  
 

 
 
 

 
 
10. You will be directed to the online application form – click on ‘Renew my housing 
application’. 
 
Please complete the form with your current up to date household details. If you will 
be submitting a medical assessment, please remember to provide all your medical 
evidence to your local housing office.  
 
 
 
 

Please refer to the ‘HELP’ page for any further guidance. 
  
 
 


