Instructions for re-registering for Thames Home Choice

1, Access https://www.thameshomechoice.co.uk/Choice/default.aspx or go to your
Housing Associations website and following the link to Thames Home choice. Click
on ‘SIGN IN’ —
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Login to your account Register for Thames H
If you haven't already joined. you will nel do so before you can express an interest in the
properties we advertise. To find out if you are eligible click the 'Register now' button to get

Email Address started and find out what housing options are best for you.

Enter email address

You will be able to save the application form at any point and return later if you need further
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information to help you complete the form.
Enter password
Finish a partially Register
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Already registered

Login
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Forgotten your password?
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Help using Thames Home Choice

If you need help to se the website, please checkout the 'Help' section by clicking the link at the top of the page. Alternatively. click ‘contact' to get in touch with a member
of the Thames Home Choice team.
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2, Click on ‘Already registered without an email?’
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Email Address properties we acvertise. To find outif you are eligiole cick the "Register now’ button to get

started and find out what housing options are best for you.
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Help using Thames Home Choice

If you need help to use the website, please checkout the ‘Help' section by clicking the link at the top of the page. Alternatively., click ‘contact' to get in touch with a member
of the Thames Home Choice team.
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https://www.thameshomechoice.co.uk/Choice/default.aspx

3. Choose your housing provider from the ‘Partner’ drop down box. Enter your

application reference number (this will be on your re-registration letter), enter your
date of birth and click ‘continue’.
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4, Add an email address — this needs to be one you can access. You will need
access to activate your new password. Make sure you type in the same email in both
boxes — If you don’t have an email address please refer to the ‘HELP’ section
‘What can | do if | don’t have an email address?’
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Create your account

Enter your email address
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Retype your email address
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5, The system will send you an email, go to your emails and retrieve the email.
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6, Open the email and click on the link

Thames Home Choice New Account - Message (HTML)

Mimecast ) Tell me what you want tc
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@ vou forwarded this message on 11/12/2018 15:03.
Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Please click the following link to set your password.

http:/locatapro.org/PublicSite/Windsor/Choice/ResetPassword. aspx?quid=387 16A58-
593E-42B7-8C95-CICISE2AGT24

If the link does not work, copy and paste the URL into a new browser window. The link
will expire in 24 hours.

This is an automatically generated message; please do not reply to this mail




7, Set up a password, please take care to choose something that you won’t forget.
Once you have added a password click ‘Reset password’
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8. Once you see the screen below you can click ‘OK’ and you will be navigated back
to the main front page for Thames Home Choice.
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Your password has been reset

You can now log in.
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9. You can now add your email address and password that you previously set up
and click ‘Login’.
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If you haven't already joined. you will need to do so before you can express an interest in the
] properties we advertise. To find outif you are eligible click the 'Register now button to get
Email Address started and find out what housing options are best for you.
Enter email address

You will be able to save the application form at any point and return later if you need further

Password . "
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Finish a partially Register
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Already registered
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Help using Thame

If you need help to Use the websitSWg@lise checkout the ‘Help section by clicking the link at the top of the page. Alternatively. click ‘contact' to get in touch with a member

of the Thames Home Choice team.
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10. You will be directed to the online application form — click on ‘Renew my housing
application’.

Please complete the form with your current up to date household details. If you will

be submitting a medical assessment, please remember to provide all your medical
evidence to your local housing office.

Please refer to the ‘HELP’ page for any further guidance.



